
 
 

 
 
 

eForHum in collaborazione con Cisco Systems presenta: 
 

"Voice Protocols Technology and Design Fundamentals" 
 
 

SEMINARIO GRATUITO  
 

Martedì 8 giugno 2010, dalle ore 18.30 alle ore 20.30 
 

Sede del Seminario: eForHum, Via Valassina 24 (MM3 Maciachini) - Milano 
Relatore:  Marco Stangalino - Presales Engineer at Cisco Systems 

 
 
 
PROGRAMMA del Seminario         
 
Protocol and Deployment Model Fundamentals  
- Protocol architectures: Peer-to-peer, client server  
- Protocol fundamentals: H.323, SIP, MGCP, SCCP  
- Deployment Models: CCM, CME, Contact Center 
 
Network Design Considerations  
- H.323, MGCP, SIP Pros/Cons  
- Campus and Remote Office Requirements  
- Remote Office Survivability  
- FXS GW Features  
- Media Termination Points (MTPs) 
 
 
 
Per prenotazione obbligatoria: ciscoacademy@eforhum.it indicando nome, cognome e 
numero di telefono.  
 
 


